
Session One:  7 Keys to Conflict
Resolution

This session supports each participant to deal
strategically with problems and confront issues that
directly affect performance, productivity and profits.
We will work through the tactical stages toward
managing time, energy, and efforts in resolving
conflict.

Lunch Interactive Topic:  
Controlling Workplace Culture

Your attitude matters! Dealing with and effectively
managing the role you play as well as recognizing
and preventing "Debbie Downers culture"

Session Two:  Identifying 3 Key
Learning Styles

We will address key character strengths that will help
determine the ways we perform. This understanding
helps adapt effectively to both formal and informal
leadership and building a better team. 

Session Three:  Discovering Your
Emotional Quotient

There are 6 types of personality areas that are
conditioned toward developing our attitudes,
behavior, and outcomes. 

www.bcani.org(260) 483-9596

Register Online or
Email mail@bcani.org

Agenda

Details

Join us for lunch and an enriching workshop to
unlock the power of emotional intelligence and

unleash your full potential in the workplace! 

About the Presenters

Emotional
Intelligence in
the Workplace

Education Committee Presents

Ceruti’s Summit Park
6601 Innovation Boulevard - Fort Wayne

Wednesday, June 5, 2024
10:00 a.m. to 2:00 p.m.

Member, $90 per person
Discounted to $75 for 3rd+

Non-member: $135 per person

Melissa Jaegle, Owner of Master Consultants
Melissa has effectively worked with over 400 companies
with her key expertise in Emotional Intelligence. Her
number one goal is to see individuals experience a quality
of work and personal life.

Register online at www.bcani.org/ei0624. For more
information, please call the BCA office. 

Linda Valley, Senior Consultant
Linda has a MA and a BS in English, and uses her gifts of
teaching and encouragement to support others. 
She is a proven servant leader in both business and
education fields.


